
Warranty 
Certificate 

Metigla S.R.L., as a producer and supplier that has implemented the Quality Management Sistem ISO 9001:2015 and a production 
control in the factory, certifies and guarantees that its products are in conformity with the product standards and respects the 
national and European designated reglementations. 
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Metigla S.R.L. offers its products a period of warranty for their expected functionality. During the guaranteed period the products 
keep their properties, shape, uniform colour, functionality and essential tehnical characacteristics exposed in the performance 
statements in accordance with the specifications and warranty conditions of raw materials suppliers. 
Metigla S.R.L. guarantees for products from the same order, that the paint coats  will not exfoliate, that these will not be perforated 
by corrosion and in over time the color will have a uniform evolution on surfaces with the same UV rays exposure. 
The period of warranty starts from the invoicing date. The warranty is available only when the installation is realized in no more 
than 30 days from delivery, while the products are stored in covered, ventilated and without humid environment. The buyer must 
demonstrate fulfillment of these conditions. 

 

R E S I D E N T I A L  

R A I N W A T E R  



THE CONDITIONS OF ACCORDING THE WARRANTY 

The warranty is accorded under the conditions to compliance with the rules and 
instructions for: transport, handling, storage, assembly and products maintenance. 

The warranty is accorded if the products are used under normal environment, 
temperature and UV rays (altitude below 900 m, distance over 20 km towards the 
seafront and the absence of corrosive agent generators, like pollution sources in the 
area). 
The warranty does not cover the damages caused by: 

1. Improper transportation or storage conditions, the non compliance of 
handling, assembly and maintenance instructions; 

2. Long contact with materials which contain corrosive agents (acids, solvents, 
bases, etc.) or other materials which can damage the protective coats of the 
steel sheet (copper, mortar, concrete, soil, water, sand, ash, dust, birds 
excrement etc.); 

3. Temporary or prolonged exposure to temperature above 700; 
4. Defective products assembly; 
5. Use of improper cutting tools (angle grinder, abrasive disc or any other tools 

which can cause overheating in the cutting area); 
6. Hitting, deforming or subjecting to stresses or loads greater than those 

permitted by the material or profile type; 
7. Extreme weather conditions or other emergency situations. 

 
The average lifetime of the products is 50 years. 
 

WARRANTY CLAIM  

The complains about defects discovered by the beneficiary must be submitted in writing  
to the registered office of the company and must be accompanied by the original invoice 
and warranty certificate. 
The supplier constates the damages, the buyer being required to accept the products 
verification by the METIGLA S.R.L authorized persons and after which the manner and 
time of repair or replacement will be established. 
The warranty covers only the  value  of the damaged materials. 
The warranty is applied when the defects are found on at least 5% of the total surface. 
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